
Limited Warranty 
 
TimberTech Engineered Decking Systems products are made exclusively from a technologically advanced composite material 

especially designed to provide years of virtually maintenance-free use and enjoyment.  TimberTech Engineered Decking 
Systems products are guaranteed against: 

Termites  Checking Splitting  Decay  Rot Splintering 
Your new TimberTech Engineered Decking Systems products will be attractive and dependable for years to come.   Moreover, 
if you decide to sell your home, the TimberTech limited warranty is fully transferable to a new owner.  For specific details 
concerning your TimberTech limited warranty, please see below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Place 
Stamp 
Here 

TimberTech Limited 
894 Prairie Avenue 
Wilmington, Ohio 45177 

Fold along this line                       

TimberTech Customer: 
Please complete this card 
and return. 
 
This information will help us 
better serve your needs.  Please 
return warranty card within 30 
days of receipt of product.   
 

Warranty Card 

 

Name: ________________________________________________________________________________ 
 
Street Address: _________________________________________________________________________ 
 
City: ____________________________________ State: __________________________ Zip: _________ 
 
Where did you purchase TimberTech? ______________________________________________________ 
 
Who installed your TimberTech? ______________________________________________________________________________ 
 
How did you first learn about TimberTech? ______________________________________________________________________ 
 
Which TimberTech products did you use and what color? ___________________________________________________________ 
 
__________________________________________________________________________________________________________ 
 
Tell us about your project (size/ application) ______________________________________________________________________ 
 
__________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________ 

TimberTech Limited (hereinafter “Manufacturer”) warrants that each TimberTech 
Engineered Decking Systems product will not rot, decay, split, check, splinter or 
suffer termite or fungal damage for a period of twenty-five (25) years from the date of the 
original consumer purchase from an authorized TimberTech dealer.  Each purchaser of 
a TimberTech Engineered Decking Systems product is solely responsible for 
determining the effectiveness, suitability and safety of any particular use or 
application of the product.  Building code regulations vary from area to area.  Each 
TimberTech purchaser should consult local building and safety codes for specific 
requirements.  The Warranty provided herein is expressly conditioned upon the use of 
the product in connection with a residential or commercial structure and its installation 
in accordance with Manufacturer’s written guidelines. 
Manufacturer’s liability under this Warranty is limited solely and exclusively to 
replacement of defective TimberTech Engineered Decking Systems products, and in 
no event shall Manufacturer be liable for labor, installation, reinstallation, freight, 
taxes or any other charge related to defective product.  Manufacturer shall not be liable 
for any indirect, incidental, punitive, consequential, exemplary or other damages of 
any kind whatsoever, whether any such claim is based upon theories of contract, 
warranty, negligence, tort, strict liability or otherwise.  To file a claim under this 
warranty, original purchaser or subsequent owner must send proof of purchase,  

picture of the defective product and a written description to: TimberTech Limited, 
894 Prairie Avenue, Wilmington, OH 45177.   Manufacturer reserves the right to 
investigate any claim hereunder.  Upon verification of a claim, Manufacturer shall 
arrange for the delivery of replacement product. 
This Warranty may not be altered or amended except in a written instrument signed 
by Manufacturer and TimberTech purchaser or subsequent owner.  No dealer or 
other person or entity is authorized by the Manufacturer to make statements or 
representations regarding the performance of TimberTech Engineered Decking 
Systems products except as contained in this Warranty, and the Manufacturer shall 
not be bound by any such statements other than those contained herein. 
THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND 
ALL OTHER APPLICABLE WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF 
MERCHANTABLITIY OR FITNESS FOR A PARTICULAR PURPOSE. 
Some states do not permit limitations on the duration of implied warranties or 
exclusions or limitations of incidental or consequential damages.  This Warranty 
gives you specific legal rights.  You may have other rights which vary from state to 
state. 
 


